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PIONEER GROUP 
 

Established in 1954, the Pioneer Group has consistently charted insurance 
milestones for over half a century through its main arms of life and non-life 
insurance. 
 
Pioneer Group has an extensive network of 23 branch offices and shared 
offices throughout the country. With an office in Hong Kong, it remains as 
the only active Philippine non-life company writing business in China’s 
Special Administrative Region. 
 
Pioneer has been named by Euromoney Annual Insurance Survey as the best 
Insurance Company in the Philippines for two consecutive years beginning 
2009. In 2010, it was likewise recognized as the Best Insurer in Asia. In 2012, 
Pioneer was recognized by the Insurance Commission for its significant 
contributions to the field of microinsurance. 
 
Comprising the Pioneer Group are: Pioneer Insurance & Surety Corporation, 
Pioneer Life Inc, Pioneer Intercontinental Insurance Corporation, CARD 
Pioneer Microinsurance Inc,  M Pioneer Insurance Inc., and Pioneer Hollard 
Inc. 
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CORPORATE PROFILE 
 

Pioneer Insurance & Surety Corporation (PISC) was established in 1954.  It is 
Pioneer Group’s flagship company. 
 

PISC maintains its rank as one of the country's leading non-life insurers -- 
highlighted by its strong position in all general insurance lines, particularly Marine 
Hull, Marine Cargo, Aviation, and Casualty.  

 

Board of Directors 
 
Mr. Ernesto O. Chan, Chairman  

Mr. David C. Coyukiat, Member  

Atty. Ma. Bertola D. Medialdea, President/CEO  

Mr. Lorenzo O. Chan, Jr., Member  

Ms. Sally C. Ong Pac, Member  

Ms. Molly C. Uyecio, Member  

Ms. Emily A. Abrera, Independent Director  

Mr. Vitaliano N. Nanagas II, Independent Director  

Mr. Oscar S. Reyes, Independent Director 

 
 

 

 

 

 

 

 

 

 



 

 

 

4 

OUR CORE VALUES 
 

Humanity 

We are in the business of helping people secure their lives and what matters 
most to them. We provide services that enable our stakeholders to prepare 
for and face some of life’s most challenging moments. We do so with 
warmth, compassion, and a sincere concern for the quality of life of every 
stakeholder.  

 
Excellence 

We value excellence that goes beyond mere compliance. We believe in doing 
the right things the right way. Because we care about what is important to 
our stakeholders and caring is part of who we are, we will go out of our way 
to provide superior products and services that communicate our concern 
and desire to delight them.  

 
Integrity 
 

We recognize that each employee of Pioneer defines our organization by the 
way he/she carries him/herself. Integrity is all about knowing who we are 
and taking pride in what we stand for. It is about how we turn values into 
actions, how our actions reflect who we are, and how we see ourselves 
through the things we do. We strongly believe in this dual standard: to be 
strict with others but strictest with one’s self, especially when no one is 
looking. 

We believe that mediocrity is a form of dishonesty; it is not being true to 
who we are. 
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WHAT WE OFFER 
 

Aviation Cargo Fire 
   

• Aircraft Third Party 
Liability 

• Airfreight Cargo 

• Inland Cover 

• Fire/Lightning with 
Allied Perils 

• Aircraft Personal 
Accident 

• Container Insurance 
Cover 

• Basic Fire/Lightning 
Cover 

• Comprehensive Third 
Party Liability 

• Stock Throughput 
Cover 

• Crisis Guard 

• Dronesure • Seafreight Cargo  

• Hull Insurance   

• Hull War Insurance   
• Spares   

   

Engineering General Accident 
  

• Boiler and Pressure 
Vessel (BPV) 

• Fidelity Guarantee 
Insurance 

• Comprehensive Event 
Insurance 

• Contractors’ All risks 
(CARI) 

• Comprehensive 
General Liability 

• Comprehensive Inland 
Transit 

• Civil Engineering 
Completed Risks (CECR) 

• Comprehensive 
Personal Liability 

• Contractors Plant and 
Machinery Insurance 

• Deterioration of Stocks 
(DOS) following a 
Machinery Breakdown 
(MBI) 

• Cyber Insurance for 
SMEs 

• Money, Securities & 
Payroll Robbery 

• Directors and Officers 
Liability Insurance 

• Merchandise Floater 

• Property Floater 

• Erection All Risks  (EAR) • Employer’s Liability 
Insurance 

• Errors and Omissions/ 
Professional Indemnity  

• Electronic Equipment 
Insurance (EEI) 

• Hole-in-One 
Insurance/Prize 
Indemnity 

• Film and TV Production 
Comprehensive 
Insurance 

• Machinery Breakdown 
Insurance (MBI) 

• Burglary Insurance 

• Plate Glass Insurance 

• Political Violence 
Insurance 

• Machinery Loss of Profit 
(MLOP) following 
Machinery Breakdown 
(MBI) 
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Motor                                         Hull 
  

• Comprehensive Motor 
Insurance 

• Protection & 
Indemnity Risks 

• Mortgage Interest 
Insurance 

• Motor Protect • Ship Repairer’s Liability • Hull & Machinery 

• Compulsory Third Party 
Liability 

• Terminal Operator’s 
Liability 

• Freight, Demurrage & 
Defense 

 • Increased Values • Loss of Hire 
 • Time Charterers’ 

Liability 
• War & Strikes 

   

Surety   
   

• Surety Bond 
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FINANCIAL STATEMENTS 
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INDEPENDENT AUDITOR’S REPORT 
 

https://pioneer.com.ph/sites/default/files/2022_FS_PISC.pdf 
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